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#1 in Total Copier Market 
(Monochrome and Color)

Canon Captures Overall Brand Leader Ranking                    
for past Thirteen Years in a row.

#1 in Total Monochrome Copier Market 
The 28th time in the last 29 years

Canon 2010 Market Share Highlights

Canon maintains its Leadership Position!

Technology Leadership Innovation Service Support
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Total Copier Market Share 
(BW & Color)
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Market Share by Vendor
(includes retail and general office market – all segments)

2010 Total Copier Market Share (BW & Color)

Shipments
Vendor TOTAL %
Brother 325,544 14.4%
Canon 419,255 18.6%
Dell Inc. 87,264 3.9%
HP 388,475 17.2%
InfoPrint Sol. 727 0.0%
Konica Min. 134,440 6.0%
Kyocera Mita 66,152 2.9%
Lexmark 108,451 4.8%
Muratec 15,798 0.7%
NEC 1,967 0.1%
Oce 22,676 1.0%
Oki 7,430 0.3%
Panasonic 4,432 0.2%
Ricoh 252,214 11.2%
Samsung E. 100,227 4.4%
Sharp 66,057 2.9%
Toshiba 58,492 2.6%
Xerox 197,487 8.7%

Total 2,257,088 100%
% change Prev Q 4%
% change Prev Yr 14%
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Total Copier Market Share 
Monochrome
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Market Share by Vendor
(includes retail and general office market – all segments)

2010 Total Monochrome Copier Market Share

Shipments
Vendor TOTAL %
Brother 259,774 16.0%
Canon 347,985 21.4%
Dell Inc. 53,593 3.3%
HP 262,767 16.1%
InfoPrint Sol. 488 0.0%
Konica Min. 65,485 4.0%
Kyocera Mita 50,343 3.1%
Lexmark 87,392 5.4%
Muratec 15,095 0.9%
NEC 1,321 0.1%
Oce 18,631 1.1%
Oki 4,876 0.3%
Panasonic 3,406 0.2%
Ricoh 168,533 10.4%
Samsung E. 73,063 4.5%
Sharp 44,669 2.7%
Toshiba 40,896 2.5%
Xerox 129,846 8.0%

Total 1,628,163 100%
% change Prev Q 1%
% change Prev Yr 14%
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2010 Total Monochrome Copier Market Share
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2010 Total Monochrome Copier Market Share
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Total Copier Market Share 
Color
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Market Share by Vendor
(includes retail and general office market – all segments)

2010 Total Color Copier Market Share

Vendor TOTAL %
Brother 65,770 10.5%
Canon 71,270 11.3%
Dell Inc. 33,671 5.4%
HP 125,708 20.0%
InfoPrint Sol. 239 0.0%
Konica Min. 68,955 11.0%
Kyocera Mita 15,809 2.5%
Lexmark 21,059 3.3%
Muratec 703 0.1%
NEC 646 0.1%
Oce 4,045 0.6%
Oki 2,554 0.4%
Panasonic 1,026 0.2%
Ricoh 83,681 13.3%
Samsung E. 27,164 4.3%
Sharp 21,388 3.4%
Toshiba 17,596 2.8%
Xerox 67,641 10.8%

Total 628,925 100%
% change Prev Q 13%
% change Prev Yr 14%
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2010 Total Color Copier Market Share
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Printer Market Share 
Monochrome
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2010 Monochrome Printer Market Share 
Segments 5 & 6
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Market Share by Vendor

2010 Monochrome Production Printer 
Market Share Segment 6 (91+ ppm) 10K+ Price Band

Canon + Oce: 25.9%
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Printer Market Share 
Color
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2010 Color Printer Market Share $5K+ 
Segments 4 - 6

Oce: 14% Market Share in Segment 6
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Fax Market Share
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2010 Total Fax Market Share

Canon + Oce: 30.8%
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Thank youThank you
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